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CENTRE FOR DISTANCE AND ONLINE EDUCATION 

BACHELOR OF BUSINESS ADMINISTRATION (BBA),  

FEBRUARY 2025 BATCH 

1ST SEMESTER EXAMINATION – JULY 2025 

Paper Code: BBC104   Paper Name: IT for Management 

Time – 3 Hrs. Full Marks – 70 
 

Instructions: 1. All Questions are compulsory. Section A carries 10 Marks and Section B carries 60 Marks. 

2. The figures to the right indicate the marks for the questions. 

3. Assume suitable data wherever necessary and mention it. 

4. Drafting should be neat and clean. 

SECTION – A 

Answer the following question in brief 

   
Marks 

Bloom’s 

Level 
CO 

Q1. 

a) What is the concept of a database? 02  I 

b) Define RAM and mention its use. 02  I 

c) What is the difference between Internet and Intranet? 02  I 

d) What is the purpose of Mail Merge in MS Word? 02  II 

e) Explain the term ‘Pivot Table’ in Excel. 02  II 

SECTION-B 

Q2. 

a 
Explain different generations of computers. Describe the evolution 

and key characteristics of each generation. 
12  I 

 or    

b 
What are the types of memory in a computer system? Explain RAM, 

ROM, EPROM, and EEPROM in detail. 
12  I 

Q3. 

a 
Discuss the various input and output devices used in computer 

systems with suitable examples. 
12  I 

 or    

b 
Explain the use of built-in functions in Excel. Give examples of SUM, 

AVERAGE, and PERCENTAGE functions. 
12  I 

Q4. 

a 
Describe the steps to configure and connect a Webmail account in MS 

Outlook. Explain the editable tools available in Mail. 
12  II 

 or    

b 
Explain the concept of Workbook, Worksheet, and Cell in MS Excel. 

How can we apply formulas and functions in Excel? 
12  II 

Q5. 

a 
What is a Pivot Table in Excel? Explain with an example how to 

create and use a Pivot Table and a chart. 
12  II 

 or    

b 
Explain different types of built-in functions in Excel. How do Solvers 

help in problem-solving?  
12  II 

Q6. 

a 
Define Database. How can you design a table and apply query 

parameters using SQL in MS Access? 
12  III 

 or    

b 
Explain the concept of data security. What features in MS Access help 

in securing data? 
12  III 

 


