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SRI SRI UNIVERSITY

[FACULTY OF MANAGEMENT STUDIES] [BACKLOG EXAMINATION/ 2024]

[I SEMESTER B.COM(HONS)]
[BCC 105]: [BUSINESS COMMUNICATION]

Time — 3 Hrs. Full Marks — 70

Instructions:

1. All Questions are compulsory. Section A carries 10 Marks and Section B carries 60 Marks.
2. The figures given to the right indicate the marks of the questions.

3. Assume suitable data wherever necessary and mention it.

4. Drafting should be neat and clean.

SECTION - A
Answer the following question in brief:
Marks | BIOOTS | ¢
Level
QIl. | a) | What is feedback in a communication process? 02 1 CO1
b) | What is a mock interview? 02 | CO4
¢) | Why is communication called a dynamic process? 02 | CO1
d) | What is a full-block style letter? 02 | CO4
e) | What is a report? 02 | CO3
SECTION-B
Q2. Communlf:atl,on s the process of achieving a ‘Common 1 I co1
understanding’. Explain.
or
Discuss various barriers to communication. 12 11 CO1
Q3. Explain different types of communication. 12 II CO2
or
Briefly describe the essentials of effective business correspondence. 12 11 CO2
Exotica Vacation India Ltd. headquartered in Mumbai is planning to
establish and launch a new resort near Puri Beach in Odisha to cater to
Q4. the needs of vacation tourists. Thus, its managing director will conduct 12 111 CO3
a meeting with the concerned employees. In this context, you are
required to prepare an agenda of the meeting along with its minutes.
or
Mr. Pravin Kumar is currently a software engineer at TCS, Indiranagar,
Bengaluru. Being a devotee of the Art of Living, Mr. Pravin wants his
daughter Ms. Rajani to pursue her BBA program at Sri Sri University,
Cuttack. However, he lacks information about the program and 12 111 CO3
admission process. Draft the business correspondence required between
Mr. Pravin and the University to facilitate admission.
You are appearing for an interview for the post of sales representative
in a retail store. Explain how do you (Being a male or female candidate)
Qs. ) . 12 I CO3
practice and prepare so as to improve yourself to face the actual
interview?
or
Manoj and Saroj have been running a fitness centre in partnership for 5 1
years. Manoj manages the front desk and customer relations & 12 CO4

registrations, while Saroj is a trained fitness coach. Saroj is growing

frustrated because Manoj has decided to spend a large portion of the

1




profits on redecorating and advertising the fitness centre, while Saroj
wants to buy more types of equipment for recreation, sports, and
physical fitness of customers. This has resulted in an interpersonal
conflict between the two relating to money. You are required to:

a) Analyze the conflict situation.

b) Suggest any two suitable conflict resolution styles with
adequate justification that could address the problem.

Explain the importance of communication for any Business

Q6 Organisation. 12 v CO4
or
What is G Di ion? Explain th involved i ducti
at is Group Discussion? Explain the process involved in conducting | v cos

a Group Discussion by taking a suitable example.
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